
���������������������� � � ��� � 	 
 � �� � �
 � � � �
 � � �� � � �� �� �� � � � � �� � � �� �� �� � �	 
 � �� � � � � � � � �� � � �� � ��������� � �� � �� � � �� � �� � �� � � �� � �� � �� � � �� � �� � �� � � � ��������� 	��� 	��� 	��� 	��� 
� 
� 
� 
 ������� � � ���� � � ���� � � ���� � � � ����

 �
�

SMS    
Lat i noamér i ca 

� � � �� � � �� � � � �� 	 � 




 
 

� � � �
 � � � �� � � �� � �

� �
 � � � 	 
� 
� �
 � � � 	 
� 
� �
 � � � 	 
� 
� �
 � � � 	 
� 
 





�

�� �� �� �� �� �� �� �� �� �� 		 

 �� �� �� �� �� �� �� �� �� �� �� �� �� 

 �� �� �� �� �� 		 �� 

 �� �� �� �� �� �� 

 �� ��
�� �� �� �� �� �� �� �� �� 

 �� �� 

 �� �� �� �� 

 �� �� �� �� �� �� �� �� 

 �� �� �� 

 �� �� �� ��

�
�
� � � � � � � � � � � � � � � � �� 	� 
 � � � 
 � � � � � � � �� � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 � � � � � �� � � � � � � � � ��
� � �� � � � � � � � �� � � � � � � � � � � � � � � � � 
 � � � � � � � � � �� � � � � � � �� � � � � � � � � � � � � � � � � � �� � �� � � � � � � � �
� � �� � � � � � � � � � � � � �� � � � � � � 	�� � �� � � �� � � � � � � � � ��
 � 
 � � 
 � � � � � � � �� � 
 � � ��  � � � � �� � !� "�#� � � � � �
� � � � � � � � � �  � � � � � � � � 
 ! � � " #$� � � � � � � � � �  � � � � � " � � � � � � � �� � � �� � � � � �� � � � � � � � � � � � � 
 � �
� � � � � �� � 
 � � � �� � �� � � � � � � � � � � � � � � � � � � � $� � � � � � 
 � � � %� � � 
 � � � 
 � � � � � � &�
 � � � � � � 	�� � �� � � �� � 
 � �
� � 
 �� � � �� �� � � � � � � � � � � � ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �' � �� � � � � � � � � � 
 � �' � �� � � (� "��#�
� � � � %� � � � � � � � � � � � � � � &� � ' � � � � � � � � � � ( " � )� � � � � �� � � � � &� � � 
 � � � � � �� � � � � � 
 � � � � �
 � � � �
� � � �� � � � 
 � � � � � � ��� � 
 � � � 
 � � � � � � � � � � �� � � � � � � �� � � �� � 
 � � � � � ��
 � 
 � � � � �� � �� � � 
 � � � � � � � � &�
 � � �

 � � � � 
 �� � � �� � � � "���#� � 
 � � %� � � � � � � � � � � 
  � " � �  � � � � � � � � �� � � � � � 
 �� � � � �� � � � � � ��� � 
 � � � 
 � � �
� � � � � � � �� � � � � � � �� � � �� � � � � � � � 
 � � � � � � � � � 	 � � � 
 � � � � � � � �� � 
 � � � � � � � � � � �� � � �� � � � � �� � �� � � � 
 � � ��
� � � � � � � � � � � � � � � � 
 � � � � � � � � � � �� � � � � � � � �� � � � � � � � �� �� � � � � � � � � �� � � � � � � � � � � � � � � � � � � � � � � � �

 � � � � � � � �� � 
 � � ��
�
) � � * �� �� � � � � � � �� � � 
 � � � 
 � � 	 � �� 
 �� � � � �
 � � � � � � � � �� � � � � � �� � � � � � �� � � 
 � � � � 
 � � � � +� � � � � � � � � � � �
� � � � � � � � �
 � �� � � � � � �� � 
 � � �� � � �� � � � � � � � � ��� � � � � � � �� � � �� ��
�
, � � 
 � � � � � � � � � � � � 
 � � � � �
 � � � 
 �� � � � � � � �� � � - � � � ��� � 
 � � � 
 � � � � � � � � � � �� � � � � � � �� � � �� � � � � � � � � �
� � � � � � � � � � � � �� � � � 
 � � �� � � � � �� � �� �� � � � �� � 
 � �� � +� �� � � � &� ���
 � � 
 � �� � � �� � � � �� � � � � � � ��
�
) � � � � � � � � � �� � 	� �� � � � � � � � 
 � � � � 
 �� � � � �
 � � � � &�
 � 
 � � 
 � � � � � � � � � . / � 
 � �$� �� � � 
 � �0. . / � � � � � � 
 �
� � �� �� � � � � �� �� � � � ��	 � � 
� � �� � � � �� 
� 
 � � 	 � ��� � � � �� � � � � � � � 	 � � � � � 

� � � � � � � � �� � � � � � �� � � �
� � ��� �� � � "�� 
 � � � 	 � � � � � � #�� � � � � � $� �� � � � ) � � � � � � 1� � � � � � � �� � � �� � 
 � � 2 � � � � � ���
 � 
 � � � � � � � � � �
3� � � � � � � � � � 4 � 
 �� � � 5 � � � � � � � � "34 5 #�� � � � � � � � � �� � � � � �� � � � 
 � � 06. � � � � �� � � � � � � � � � 
 � �
� � 
 � � � � � �� � � � � � � � � ��� � &� �� � � � � � �� � �34 5 � ��
 �&�
 �
 � � �� � �� ' � �� � � ��
�
2 � � � � � � 
 � � ��� � � 	� � 
 � � � 
 � �&� �� � � ��� � � �� � �0�7. . � � � � �� � � � 
 � � �81� 9  : �� � � � �� � � � � � � � � � � �
� � �� � 
 � � ; 7�. . . � � � � �� � � � 
 � � � 
 �&� � � � � � � � ��� � � � � � �� � � � � � � � � 

� � � � � � � �� � � � � � 	 � � � �� � �
� � �� � �� 
� � � �� � � � � �  � <� 3� �� � +� �� � � 2 � � � � � � �� � = � � � �� � � � � � � � � �� � � � � � � � 5 � � � 
 � � � , � �
 � � � 
 � �
� � � � �� � � <� � � � � &�� � � � � � �� � � � �� � � � � �&� � � %� � � � � 
 �� � � �� � � � � � � � � � � � � $� � � � 
 � � � 
 � � �
� � � �
 � � � � � � ��
�
) � � 5 � � � � � �� � � �� � 
 � � >� � ��� ?� � � 
 � � � � � � � � � � � � � � � � � � � � � � � � � � � � 
 ?� � � � � � � � �� � � � 
 � �
&� �� � � � � �! � 	 � � � � " 
�� # � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 	+� �� �� � � � � &� � � � � � � � � 
 � � � � �
� � � � � � � � � � �
 � � � � � � � � 
 ?� � �� � � � � � � �� �� � � � � � � &� �� ��� � � � � � � �� � � �� � � � � ��
�
5 � � $� �� � � 
 � � 0. . @�� � � � � � � �� � � � �� � ���� � � � 	 � � $ � � ��� �� � � � � " 
�� � � � � 	 � � � � � �� � "� �$ � � #� A�
� � �� � �� � �� � � � � � �� 
 � � � 
 � � � � � 	 �� � �� � � �� � 
 � � � � � � � � � � � � � ��� 
 � � � 5 � � � 
 � � � , � �
 � � � 
 � � � � � � �� � A�
� � 
 �	�� � � � � � 2 ' 
 �� � � 
 � � 2 � � 
 � � � � 
 � � � � � � � � � � � � � � �� � � � � � � � � � � 
 � � � � 1� � � � � � � �� � � ��
� � � � � � � �� � �  � � � 
 � � 
 � � B� � � 
 � ��� � % <� � � � � � �� � 
 � � � �� � � � � � � �� � � �� � � � � 	 �� � � �� � � � � �&� � � � � � �
� � � ��� � � � � � � � � ��� � � � � � ) � � � � � � 1� � � � � � � �� � � �� � 
 � �2 � � � � � ���
 � 
 � � � � � �+� � � � � �� � �� � � � <� � � � � �
� �� � � � �� � �� � � � �
 � �) � � � � � �2 � � � � � � �� �1� � � � � � � �� � � �� ���
�
�



���������������������� � � ��� � 	 
 � �� � �
 � � � �
 � � �� � � �� �� �� � � � � �� � � �� �� �� � �	 
 � �� � � � � � � � �� � � �� � ��������� � �� � �� � � �� � �� � �� � � �� � �� � �� � � �� � �� � �� � � � ��������� 	��� 	��� 	��� 	��� 
� 
� 
� 
 ������� � � ���� � � ���� � � ���� � � � ����

 �
�

SMS    
Lat i noamér i ca 

� � � �� � � �� � � � �� 	 � 




 
 

� � � �
 � � � �� � � �� � �

� �
 � � � 	 
� 
� �
 � � � 	 
� 
� �
 � � � 	 
� 
� �
 � � � 	 
� 
 





2 � � � � � � � � � � � � � � �� �� � � � � � � � � 
 � � � � � � 	���� 
 � � � � � � �$ � � � � � 
 � � �� � � � � �� � � � � �� 	�� � � � �

 � � � � � � � � 
 ?� � � � � � � � � � �� � � � � � � � � � � 
 � � � 
 � � � � � � 
 � � � � � � � � � � � � � � � � �� 
 � � � � � � � � � � � � � �� � � � �
� � � � � � �� � �� � �� �
 � � �� � � � �� � �34 5 � ��
���
3� � � �� � � �� � � � � � � �� � � � � � � � � � � � � � � � � � �8� 	 � �� � " 
�� : � 
 � � �5 � � � 
 � � � , � �
 � � � � � � � � � � � � � � 
 � � � � �
� � ���� � � � � � � 1� 9  � � � � � �  4 5 � � 
 � � 	� � � � � �� � 
 �� � � �� � � � � � � � � � � � � � � � � � � � � �� � � � � � � � � � � ��
 � 
 � �
� � � 	 � � � � � � � � � � � � � � � � � � �� � �
 � � � � � �� � � � � � � ���� � � � � � � � &� ' � � � � � $ 	 � � �� � �	 � � �� � $  � (�
� � � �&� �� � � � � � �2 � � �� � � � �
 � �C� �� � � � �4 � � ���� � �� � �"2 C4 #�� � �B� � � ��)��
�
3� �� � � %� � � � � � � � � � � � � ' %�� � � � >� � � � � � &� � � � � � � � � � � � � � � � � � � �� � � ��� � � ���
 � 
 � � 
 � � � � � � � � � �
� � � � �	� � � � �
 � �� � � � � � �� � � � � � � �� ��
�
) � � � � � � �� � � D� � �� � � � 
 �&� � � � � � � � +� � � � � � � � � � � � � � � &�� � � � �� � � � � �� 
 � � � � � � � � � &� � � � � �
� � � � �� � � � � � � � � � � � � � � � 	� � � � 
 � � � � � � � � �� � 
 � � �� � � � � � � � � � � � � � � �� � 
 � 	�� �
 � � � 
 � � � � � � � &� �
� � 
 � � � � � � � � �4 35 � � �
�
5 � � � � � � � � � � � +� � � � � � � � � � � � �� � � � � � � � � � � �� � �� � ' � � � � � � � � � &�� � � � �� � � � � � � � � � � � � � � � � � � � � � �
	� � � � � � 	� � � � �� * � ��� � �
 � �� � � � �� 
 ?� � � � � �4 � � � � 
 � � 
 � �C� �� � � � ��
�
3� � � � � � � � � �� 
 � � � � �� � � � � � � +� � � �� � � � � � � �B� � � ���� � � �� � � � � � � � � � � � � � � � � � � �� � � � � � � � � � � � � 
 � �
= � � � 
 � � 3� � � � �� �� 
 � � � � 
 � � � � � 
 � � � � � � � � � � � � � � � � � � �� � � � �� �� � � � 
 � � � � � � � � � � � � � � �� 
 � � � � � � 
 � �
� � � � � �� � � � � � � � � � �
 � � �� � � � � � � � �� � � �� � � � � � � �� 
 ?� � �� � �� � �� � � �
 � �&� �� � � � ��
�
) � � � � � � � � � � � �� � � � � � �� � �� � � � � � � � � � &� �&� � � � � � � � � � � � �� � � � � � � � 
 �� � � � � � 
 � � � � � � � � � � � � � �
B� � � ��� � � � 
 � � � �� � � � � � � � � � � "� � � � � � � � � � $� � � 
 � � � � � �� � �� � � � � � � � � � � 
 � � � � � � 
 � � � � � � � #�
� � � � � � � � � � � � � � �� � 
 � � � � � � 
 � � � � � � � � � � � � � � � �� � � � � � � �� � � �� � - � � � 
 �
 � � � � � � � � � � � � � � � � � � � �
� � � � �� � � 
 � � �� � �� �2 � � � � �� � � � � 
 � � � ��
 � �2 � � � � � ���
 � 
 � �"2 � 2 #��
�
5 � � � � 
 � � � � � � � � � � � � �� � � � � � � � � � � � � � 
 � 
 � � � �� � 
 �� � � � � � � B� � � ��� 
 � � � � � � � � � � � � � � � +	�� � � �
� � � � � � � � 34 5 � � � � � � � � � 
 � � � � � � � � � � � � � � � � �� � � � � � � � �� � � ' � �� � � � � � � � � � � � � � � � � � � � � � � � � �� � �
� � � � � � � �� � � � � � � � � � �
 � �= � � � 
 � �3� � � � ��
�
� � � �� � � � � 
 �&� � � � � � � � � � � �� 
 ?� � � � � � 	�� � �� � � �� � � � � � � � � � � � � � � �� 
 � � � � � 
 � � � � 
 � � � � � � � � +� � � �
� � 
 � � �� � � �� � � �� �� � � � � � � � 
 � 
 � � � 
 � � � � � � � � � � � � � � � � � � � � � 4 35 � �� � � �� � � � � � � � +� � � � � � � � �� ��
	�� � �� � � � � ��� � ��
 � � ��
 � �� � � � � � �� � � � � � �� � � � �� � 
 � �� � � 
 � �� � � � � � ����
�
�
�
�
� � � � �� � � � 	 � � � � � 
 �� � � � � � 	 � � � � �

�
�
 
 
 
 
 
 
 
 
 
 

Obs.:  As informações publicadas neste boletim têm o objetivo de fornecer subsídios para a análise de situações presentes no dia-a-dia das 
empresas. O Fórum Empresarial adverte, porém, que as recomendações publicadas devem ser analisadas diante de casos concretos, 
levando-se em consideração todos os fatores envolvidos. 


